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INtroguction

Thank you for Fange of res60rc6s to help grow and retai your pusiness. These materias are.
be | ﬂg d Vd | U ed designed to engage and motivate clients to choose a Blue Cross and Blue Shield
B I ue CrOSS of New Mexico plan that fits their health budget and needs.
a nd BI ue Sh Ield T?froul\g/lghggt this lgqiodle, you’llhﬂnd mate(rjialéthat h}ghhlight the immen(sje value that you
offer Medicare eligibles, as their trusted advisor. These pre-approved prospecting

i tools include letters, flyers, print ads, presentations, emails, and educational videos
Of I\(Ijew M exico and many allow for co-branding and personalization by producer agencies and
pro Ucer. individual producers,

We've also included a few tips that can help you determine how to leverage these
materials to boost your efforts — and have your biggest sales year yet!

All of the materials included in this guide can be accessed for all certified agents on
the producer supply portal at:

https://www.yourcmsupplyportal.com/login.asp

THIS IS FOR YOUR USE ONLY and not to be emailed to prospects. We o~ BlueCross BlueShield
2 . . encourage you to view these items on an electronic device with your clients. :
2024 Producer Selling Guide | HOME /) of New Mexico
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Summary
of Products

MAPD PDP MED SUPP DSNP

4 BlueCross BlueShield
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Introduction

MAPD
Product
Sizzle Shee

For MAPD product details, visit
the producer supply portal.

Product Overview

03

MAPD sizzle sheet

2024
Blue Cross and
Blue Shield of
New Mexico
MAPD/MA
Sizzle Sheet

We are here to help you
succeed this selling season:

= Virtual Sefing

e Marketing Tools

= Product and Ne s raining

Contact your BCESNM Sales Rep
or GA/NMO to learn more

08

Sales Tools

17
Lead Generation
Materials

Product Highlights

NEW Rx Benefits

aces

ed mai-order ph

o form

* Replaced low-cos
formulary

e on Ther 3 for both MAPD formularies
arket parity

MEW Hearing Benefits
Now Embedded in Plans

benefits on PPO plans will now mirror
F lans and offer an annual hearing aid copay of
36599 or $999
OTC Benefit
* Quar
and hearing ber

ce 10 be used on dental, vision

MEW 2024 Service Area Expansio

service areato 1 3 ounty

covering 30 of 33 counties in NM

Provider Network:

=~4,000 Pri Care Providers

X peciall
-600 HospitalsiCrl

er Care Facilties

Blue Card Program

Simplified Optional Supplemental
Benefits Plans
2058 pl nearing benefits are now embedded in plans

= Premier Plan:

- Dental - Preven
¥-ray} ard Compre

= Basic Silver Plan:
sive Coverage

MNEW Plan Consolidation
= Consolidated 2 MAPD plan:
oreatea
member con

MNEW Plan Name Changes

= Choice Plus (PPO) s now Cholce Premier (PPO)
Special Coverage for
U.s. Milita

» e 0%

Referral
Program

Product
Offerings

7 PPO Plans:

Blue Cross Medicare Advantage
Choice Premier (PO

Blue Cross Medicare Advantage
Classic (PPOP™

Blue Cross Medicare Advantage
Dental Premier (FPOJ™

Blue Cross Medicare Advantage
Flex Access (PPOP™

Blue Cross Medicare Advantage
Flex (PPOJ™

Blue Cross Medicare Advantage
Health Choice (FPOF*

Blue Cross Medicare Advantage
Saver Plus (PPOJ™
2 HMO Plans:

Blue Cross Medicare Advantage
Basic (HMOP™

30 34
Additional
Resources

Contact
Information

2024

Expansion

Plan expansions in 1 co

New Mexico Counties

Eermalillo County - Albuquergue
Catron County - Resenva

Charves County - Reswell

tibola County - Grants

Colfax County - Raten

Curry Couity - Clowis

De Baca County « Fort Summr
Dofia Aina County - Las Cruces

Grant County - Silwar City
Guadalipe County - Santa Rata
Harding County - Mosguero
Fdalg g

Uincols County - Camizeza

Los Alamos: County - Los Alamas
Luna County - Deming

McKinley County - Gallup

Mora County - Mara

Otoro County - Alsmogorda

Quay Counky - Tucwmeari

Rio Arriba County - Tiema Amarilla
Roosavelt County - Partales
Sandoval County - Bernalillo

S Jiasn County - Azte

San Miguel County - Las Vegas
Santa Fy County - Santa Fa

Sienra County - Truth of Consequinces
Sotorro County - Sotorrn

Taos County - Tacs

Tarrante County - Estancia

Unicn County - Clayton

Valancia County - Los Lunas

PROPRIETARY AND CON
sales actities. Info

3

BlueCross BlueShield
of New Mexico

38

BlueCross BlueShield
of New Mexico

5 2024 Producer Selling Guide | HOME
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P D P PDP sizzle sheet
P rO d u Ct 2024 Buecross  Bluecross PDP Products
Medl:ar&;l_:; g‘ﬁ':c; (FDPYM Medica r;:;';aé;; (PDPy™

Blue Cross and Plan Premium $29.50 $90.80 e Lross

. H MedicareRx Cholce (PDP)™
1 ¢ R + {
B | u e S h | e |_Ej ()f Preferred | Mon-Preferred Preferred Non-Preferred Blue Cross
s
New MEXI co . Retall Pharmacy . Retall Pharmacy | Retall Pharmacy | Retall Pharmacy MedicareRx Value (PDP)
PDP | Tier1 $0 %15 $1 $10
H Tier 2 £3 | $20 £8 $20
Sizzle Sheet . | = | & |
$47

Cost Share Tier3 846 $47 $45

For PDP product details, visit | me | e
the producer supply portal. o

Annual Prescription Deductible

. Formulary LCE
Product Benefits
Gap Coverage Defined Standard
Preferred Pharmacies Albertsons, Walgreens
Mail Order {Tier 5 - 30 day (Covered)

BO20 Mot Covered)

Drug list sizes:

Basic 2

FOR AGENT TRAINING ONLY. nat intended for marketing/sabes activith

PROFRIETARY AND CONFIDENTIAL. NOT FOR DISTRIBUTION. For Agent iraning orly, mot irfende
Sdles actatbes. Informetion provided a3 of 62172023 subjedt 1o thange past CAS approval of the

sk et

BlueCross BlueShield
@ of New Mexico

6 BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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M E D S U P P Med Supp sizzle sheet
P ro d u Ct 2023 Key Benefits Medicare

e TIGEann | bieoihuiiwiens (Sdguss SUpement

S|ZZ|e Sheet Blue Shield of Product

New Mexico Cl) fl‘ermgs
Sizzle Sheet . ombined withe Plan G
.--‘L.d’.us Plan G Plus
For Med Supp product details, i skt

visit the producer supply portal. Tt 80t hesiog exanvsnd dcoiss
on hearing aids

= 2457 e access for all Medicare
Supplement members

Stable rates

the p

@ BlueCross BlueShield of New Mexico M Ed | care S u p p I ement P rOd ucts

n gender and tobacco usage

Basic Comprehensive Innovative Budget-Conscious
Plan Option Plan Option Plan Option Plan Options

Effective 04/01/2023 Plan G Plus

=

Basic Benafits '\( \f

copay applies**

v
v

Skilled Mursing Coinsurance

Part & Deductibl

L NOT FOR
s, P

s, Pricuct ormation subject to charge.

Part B Excess

oL

Foreign Travel Emergency Care

< A4 <

2477 Nurseline V
SilverSnieakers® Fitness Pragram

Dental

Hearing . v v

Vision

] e | e <

=

#This high-deductible option requires a member to pay a deductible of $2,700 befere the plan begins 1o pay, Once the plan deductible is met, the plan pays 100% of covered sendces for the rest of the ealendar year.
“*plan M requires a copayment of up to $20 for office visits and a copayment of up to $50 for B

Blue Cross*, Blue Shield™ and the Cross and Shield Symbots are registered service marks of the Biue Cross and Blue Shield Assodiation, an association of independent Blue Cross and Blue Shield Plans. SilverSneakers® is a
wellness program owned and operated by Tity Health, I, an indegendent company, Tivity Health and SiberSneakers® are registered trademarks or tradermarks of Trvity Health, Ine., andlfor its subsidiaries and/er affilines
in the USA andior other countries,

Medicare Supplement Insurance Plan Notice; - . . .

Medicare Supplement Insurance Flans are offered by Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross.
andh Bluse Shield Association.

NOT FOR DISTRIBUTION TO BENEFICIARIES, MEMBERS, OR PROSPECTS

BlueCross BlueShield
of New Mexico

7 2024 Producer Selling Guide | HOME
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AEP
Marketing
I\/I ate r| ad |S Ease into Medicare™

Medicare Basics
What You Need to Know

Medicare Basics Age-In Ease into Medicare

@ BlueCross BlueShield of New Mexico @ @ BlueCross BlueShield of New Mexico

LTI

P

To view these guides, visit the
producer supply portal.

Learn about Medicare Parts A, B, Cand D,

eligibility and enrallment, and how Medicare B en Efit .

pays when you have other coverage. Of B I u e

Y0096 _EDUBASICS21_C 480551030 Y0096_NMEIM_C 481216.0822

9 BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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MAP D MAPD Plan Comparison Charts

@ BlueCross BlueShield of Nevy Mexi New Mexico (PPO) NeW MEXiCO - Statev\/ide

I\/I a rketi ng (e e A ot o S New Mexico - limited counties
Materials

To view the MAPD Plan

Comparison Charts for
all markets, visit the
producer supply portal.

Plan Premium

Out-cf-Network

$30 copiy

Out-of-Network
$30¢ 4

| Hearirg Akds
Over-the Countar’

@ @ BlueCross BlueShield of New Mexico New Mexico (HMO)

Blue Cross Medicare Advantage
Select (HMOP™
H3251-002
Plan Premium 1 0

In-HNetwork

BlueCross BlueShield
of New Mexico

/I O 2024 Producer Selling Guide | HOME
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Plan Options Guides
MAP D MAPD HMO

) Blue Cross Medicare Advantage (PPO)*

and MAPD PPO

PDP Flex (PPO)
Marketing PDF
DSNP

Materials

To view the Plan Options
Guides, visit the
producer supply portal.

PPO and PPO Flex Benefits Guide

/I /I BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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MAP D MAPD/PDP DigiKit

Please refer to the DigiKit for direct links to:
of New Mexico Blue Cross MedicareRx (PDP)™

o d “Enrollment Forms
Marketing
Materials

I @ BlueCross BlueShield Blue Cross Medicare Advantage™

-Summary of Benefits
-Formularies
-Pharmacy Directories

You can also find these
Important Forms and Disclosures in the DigiKit:

-Scope of Appointment Form

-Non-Discrimination Disclosures

-Star Ratings

-Flex Plan Provider Notification Letter

-Provider Finders

-Optional Supplemental Benefits Enroliment Forms

To view the DigiKit, visit the
producer supply portal.

/I 2 BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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M AP D MAPD Sales Presentation
and

PDP
Marketing
Materials

Benefit

PDP Sales Presentation

To view the MAPD and PDP Blue Cross Medicare Advaﬁﬁge” ; | : B e n eflt

sales presentations, visit the Plah Overiicw ot Aok
producer supply portal. - Statewide A T

Y0096_MAPDEXTSALESPRE24_M ' |

Medicare Prescription Drug Plan Overview

Y0096_PDPEXTSAEESERES24 M

/I 3 BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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Med Supp DigiKit Med Supp Yearly Rate Change flyer
Med Supp
I\/I a r ket i n g ']::lll\p;‘:] chg:ztf:Shicld Blue Medicare Supplement™ @I@ :;'_'::::‘ﬁ:::;;-ﬁhivkl
Materials

Medicare Supplement Rate History”

2013 1.5% Rate Increase
2014 19 Rate Increase
2015 2.6% Rate Decrease
. 2016 3.3% Rate Increase
To view these Med Supp 2017 7.6% Rate Increase
materials, visit the 2018 47% Rote Increase
producer Supply portal. 2019 3.4% Rate Increase
2020 4.3% Rate Increase
2021 Rate Hold
2022 9.5% Rate Increase
2023 3% Rate Increase

/I 4 BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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M ed S u p p Med Supp Sales Presentation
Marketing
Materials

To view the Med Supp sales and
education presentations, visit the
producer supply portal. Blue Cross Medicare Supplement
Insurance Plans

Med Supp Education Presentation

s Information is a solicitation forinsurance,
P2319

Understanding
Medicare Supplemental
Insurance Plans

@ . L1 i\

N 20w WEETING

487773.1122

/I 5 BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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02

Educational
Videos

To view these educational videos,
visit the producer supply portal.

03

Product Overview

Sales Tools

Materials

Understanding
Your Annual Notice
of Change

An annual notice of change document,
or “ANOC", is an important document
that summarizes and lists changes

in costs, monthly premium, or plan
benefits for the coming year. 1:23

Understanding
Your Evidence of Coverage

In this video, we'll discuss what an
Explanation of Coverage is (sometimes
also known as an “EOC") and why it's
important. We'll also talk about when
you will receive an Explanation of
Coverage, and how to read it. 1:44

Making Sense
of MACRA

In this video, we'll discuss the
Medicare Access and CHIP
Reauthorization Act, or “MACRA",

a new law that made changes to
Medicare Supplement Insurance
plans. The law will only affect persons
newly eligible for Medicare after
December 31, 2019. 1:52

Lead Generation

17

30
Referral
Program

MELCAN\ARE

Annual Et nt Period

>

MEDICARE

Advantage Plan

NEW TO MEDICARE

By

34
Additional
Resources

AEP Is
Around the Corner

October 15 through December 7 is the
Medicare Annual Enroliment Period,
when members can determine whether
their plan will continue to meet their
needs the following year. 2:07

Get the Most from Your
Medicare Advantage Plan

The video spotlights Blue Cross and
Blue Shield Medicare Advantage Plans
and inspires members to use its many
benefits and services, including help
to set up medical appointments and
to find specialists, prescription drug
coverage, zero-dollar preventive
services, a large network of physicians
and more. 0:53

New
to Medicare?

There are certain times you can
sign up for Original Medicare. Since
it covers most but not all health
care costs, look into a Medicare
Supplement Insurance plan or a
Medicare Advantage plan to help
cover your share of costs. 2:56

Contact
Information

38

P BlueCross BlueShield
VAV of New Mexico

/I 6 2024 Producer Selling Guide | HOME
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Overview

These lead generation materials emphasize
the value you offer as a local agent to
Medicare beneficiaries in your community,
who are looking to make insurance decisions.

Use these pieces to attract and encourage existing and new clients to choose a
Blue Cross and Blue Shield of New Mexico plan that meets their needs.

/I 8 BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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M Direct Mail Best Practices Trackin
Overview 8

» During AEP, mailboxes are full, and you don't want your mailing

How to Use Direct Mail to get lost. Plan to be in front of your prospects at least every
1. Determine your mailing list other_ week, Alsp consider adding to your marketi’ng p'lan
additional media exposure and events, so your piece is more
2. Download art from Producer supply portal likely to be recognized in the mailbox and read.
3. Personalize mailers with your contact information/organization’s - Most consumers research plans first, then shop, then decide.
information You'll want to be present and available at every one of these

4. Add trackable phone numbers and/or website information important stages.

5. Provide printer or post office postage costs, or ensure your

postal permit will cover mailing costs Helpful Tips
Although direct mail is considered to be more effective than * Create targeted, proven ma|||ng lists. Data shows that
other mass media Options, the most successful direct mail consumers aged 65-75 are more |||<e|y to switch Medicare
programs only deliver response rates of between 0.75 percent plans than older peers, so be sure that segment is included in
and 1.5 percent, so it's important to do everything to maximize your mailing list.

your success. , . ,
+ Use segmented lists. If you're trying to target low-income

consumers, they will likely respond better to low-price
messages, while higher-income prospects may respond better
to value-added benefits or expansive network messages.

/I 9 BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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Sales Presentations Best Practices

~ Flyers/Print Media Best Practices
Overview Y

When placing an ad in a publication, its important to know if it wil At a sales event, marketing activities and lead generation can take

reach your target aUd'?nce- Before purchasing ad space, here are a place, including discussing plan-specific information and collecting
few things to consider: enrollment applications.

+ Demographics — ask the publication to supply demographics
on their audience to aid your decision-making

Helpful Tip
. Com.mu.nlty sections — many communities haye local Be sure to choose the correct sales presentation based on what plan
publications that could be a great outlet to deliver your you're selling and personalize it with your appropriate contact information.

message to consumers in your area

* Senior publications — targeted at reaching a large portion of
your specific audience

* Planned marketing campaign — if you know you will run your
ad in a publication multiple times, ask the rep for information on
frequency discounts

+ Consider print for Medicare segment — radio and billboard
typically do not drive consumers to call immediately, the only
exception being Spanish radio ads, which are only effective for
Spanish-speaking agents

2 O BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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]

|_e a d Enhanced Dental Postcard Flex Open Access Postcard

Generation pevtas

Call to learn how to

0 %
get 55,000 to help you .
pay for out-of-pocket Open Access PPO ‘h"" &
costs for dental e tedl = e 4 .
o Medicare Advantage plan that
services. gives you the freedom to see any y i
<Agency Name> provider who accepts Medicare
<Phone Number>
O r e Yo oA More freedom,
lower costs

with one call to
[AGENCY NAME].

Blue Cross Medicare Adwantage Flex [PRO}
ear are

- s Large metwark of doctors and hospltals
= Wision, hearing ased other health benefits

Callme ¢ FREE no-obligation consultation.
<Phone Number= (177: 711)
<Agent First and Last Name>

g% oW Your Medicare erandment deadiin s Dec, 7.

To view these materials, visit the
producer supply portal.

MAPD Seminar Postcard Flex Spending Card Postcard
IFYOU HAVE QUESTIONS ABOUT

Agent Loge

HERE'S HOW TO GET

Your Medicare questions are important.

0 PR W <Agent/dgency Name> is here to
make sure you get the answers you need.

To find a seminar or
event near you

“irgs it 30 Medleare

o tre coveena?
call [Agency Mame] « o 262 3 $1,008 Flexible Sprend cand reor?
[1-000-000-0000) (TTY: 711}

or visit <URL> Call me 1 FREE no-obligation consultation.
<Phone Number= (TTY: 711}
<hgant Names

Act now! Y erwol

2 /I BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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L e a d AEP Display Ads AEP Social Ad
Generation |

I\/I ate ri a | S about Medicare?
for MAPD

BlueCross BlueShiekd
of New Mexico
vaton,
. eeic

Get
answers
to your
Medicare
questions

riont Agere e

el '

AEP FSI

To view these materials, visit the
producer supply portal.

ks, hePerend Agert bor

s
BlueCross BlueShiekd
= ] 1 Jromrion

The Annual Enrollment Period is underway.
You now have less than 60 days to make your
Medicare Parts C and D choices for 2024,

CALL <AGENCY NAME>
TO DISCUSS YOUR PLAN OPTIONS.

G We can review the many
benefits available to you,
including:

MAPD Lead Card

+ Prescription Drug Coverage
+*Vision Care

*Rewards Program

@ @ BlueCross BlueShicld of New Mexico

*And MORE
We can help you find a Blue Cross Medicare Advantage™ plan that works for you.
Find out if you can get extra benefits and savings at no cost. Please contact me with more
info ion about a Blue Cross Medicare A Dual Care (HMO SNPF or Blue Cross o 2 A : <
Medicare Advantage Dual Care Plus Preferred (PPO SNPF* plan. Call now to request your FREE Information Guide with no obligation.
Do you have Medicare Part A and Part B? OYes DONo

Do you have Medicaid (State Medical Assistancel?  OYes DOMNo

1 consent to the use of my information to quéry certain gover rment systerms that mairtain government
programs eligibility data, by Health Care Service Corporation [HCSC), ineluding ary health care provider \fi h . « $0 monthly premium ALL FOR
functions perforred by HCSC ar HCSC Affilistes that hold CMS Medicare contracts. V“t a LRI

* Telehealth services so

e SN Blue Cross you can see a doctor
o 3 r 1 - i-,., = from the comfort and
Ipm:’! ) et viedicare safety of your home
i nber DatelTime .Ad.\.-'ra nta{g‘e d * Prescription drug
Signature i E o ,-” .  Coverage with copays
B~ em——ey Y T plan you'll €njay. aslowasso et

2 2 BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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Lea d Age-In DM 7-12M (Seminar/No Seminar)

Join <agency name>

Generation fora e edicare

. Back
<First_MNames> <l ast_Mame> <Siffie
<fddress_Linel1>
<Address_Line2>
=Cilys, <Slale_Code= <Ziprode= ~Zipd=
< > ¥ "
pAn b Call Join us for a FREE Medicare

Seminar in your area

for

<Phone Number>

When you are <Date/Time> <Date/Time>
I ready to thll"l k to reserve your spot <Location 1> <Location 1>
: or register online at <Location 2> <Location 2>
N e W da bo ut Med ICare, <tracking url> <Address> <Address>
' 5
. e We're ready <Town> <Town>
E I I I b I e to help <Agent First and Last Name>  <Date/Time> <Date/Time>
<Agency Name> <Location 1> <Location 1=
. y <Location 2> <Location 2>
Get information about: Ao NumbEe: <Address> «<hdtiress
(7 months from 65) o “Agency Name> sl il
Igur (.U\{E[dg(flupllullb, including <First Name> <Email>
premium plans <Last_Name>, <Wehsite> Find out more about how Medicare
Prescription drug coverage . worls, your coverage options, and
How to save on out-of-pocket costs :;Y';U Wantlt‘:‘ ﬁﬂd a enroliment information.
. . . When and how to enroll ; edicare plan that
TO view th ese mate ria |S/ VIS lt th e " ¢ First and Last N ::ltllfj)r’(l,]?]r;jgzta1tli1lgfnd A sales persnn will he precent wirh informatinn and applications, For accommodations
<Agent First and Last Name> — of persons with special needs at meetings, call 1-888-888-8888 (TTV: 711).
producer supply portal. p : :
Agency Name> give us a call. Or fill
<Phone Number> out and return the D e
<Agency Name> BlueCross BlueShield
<Email> IOMLBEIaW @] @ of New Mexico
<Website>

An independemt Liversee of the Blue Cross and Blue Shisid Assaristion

Detach here, Complete and retur in Uie pustage-paid envelupe provided.
""""""""""""""""""""""""" HMO and PPO plans provided by Blue Cross and Blue Shiekd of New Mexico, a Division of Health Care
Service Corporation, a Mutual Legal Reserve Company (HCSC), an Independent Licensee of the

4 1 it Blue Cross and Blue Shield Assoclation. HCSC is a Medicare Advantage organization with a Medicare
LEt s co n HECt' Email: contract. Enraliment in HCSC's plans depends on contract renewal. g8 org
We're here o help you find Ue Ph _ Blue Cross and Blue Shield of Mew Mexico complies with applicable Federal civil rights laws and does not
right Medicare plan. There's no one;: ( ) discriminate on the basis of race, color, national origin, age, disability, or sex. ATENCION: Si habla espafiol,
obligation. i tiene a su disposicién servicios gratuitos de asistencia linglistica, Llame al 1-877-774-8592 (TTY. 711). Dii

baa aké ninizin: DIl saad bee ydnitt'go Diné Bizaad, saad bee dkddnida’iwo'de” e ", Uad filkeh, & nd hal",
koij' hédillnih 1-877-774-8592 (TTY: 711).

VOOSE_MAPDMET1ZSEM_M 486706.0222

<First_Mame> <Last_ Mame> <Suffix you
<Address_Linel> ma
<Address_Linez= p
<City=, <5tate_Code> <Zipcode> <Zipg>

<USF5 Barcode>

Contact us today for the Medicare plan
that's right for you!

BlueCross BlueShield
of New Mexico

23 2024 Producer Selling Guide | HOME
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Lea d Age-In DM 3M (Seminar/No Seminar)

. Letfs Connect! E Please complete and return
m:ﬁmm@;ﬂ:;mmn i b Detach here
o % Ernal Fold, moisten
g and cesl
g L L Lot
) o apoe an LR T TR apend TR CE R £ s §
e fome phose, il et e il phoee, e b 7 Address
Materials i —
porend
or o
G Statw D oo Adkcows 2
Dear First Name 1
‘When it comes to Medicare,
Sample A Sampe one size does not fit all.
1234 Sirmet That's why it's important to choose
) ) &.’é?zmm a plan that's designed to give you |
mare care for your Medicare dollar,
£ ‘offering you benefits and services
Eli ginie - '- e
_-._‘5 Call Agency Name
‘(| to discuss your
(3 months from 65) . | plan options
J Togethar, wa can raview tha many benafits
available to you with 2 Medicare Advantage
Know Your :,:e,::::mmmm“m Fhan: Plan ahead for a healthy future
Medicare Advantage or s 7 Now Temore
. - - Medicare Supplement an  [H @& R
To view these materials, visit the % Insurance Plan Options b bl S ovmogms oot
L[ Lhon About Medi Cunver, dECcuss your options [l!!.l:all:l.h(f
producer supply portal. I o o e e A g TR i B e
- e e
Agent Website
2 e oy (AL e ot ot
g g ity " ouE I TR e
;-:glwz_n;:‘ahm “'“hm%%arﬁ'ﬁ.ﬁm.m...ﬁal?.?:‘}"m”fn"{ﬁh~ ; ,"":"m*'ﬂﬁ"“'mmf!ﬁﬁ
W HMMAPDA e e TR
Betach here. Fold, molsten and seal before pladng in mall.
Detach here.
Fold, motsten
and seal
befare placing
nmal

2 4 BlueCross BlueShield
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Le a d Age-In DM 1M (Seminar/No Seminar) "
Generation It time
Materials

Back

Medicare Advantage
or Medicare Supplement
Insurance Plan Call

Sample A Sample Agency Name Now'’s the time to
1234 Sireet 1o dicuiss you: plan for a healthy future
Apt 123 Medicare Advantage
::-,;rdlzmm or Medicare Supplement 1 month to go
Insurance Plan options. Before 65

Now's the time to make sure you have the

coverage you need and avoid government Don't wait! If you still haven't selected or enrolled
penalties. 'm authorized to help you in a Medicare Advantage or Medicare Supplement
select the Medicare Advantage or Insurance Plan, call me. | can help you select a plan
Medicare Supplement Insurance Plan that that will cover your needs. We'll discuss:

best fits your needs and budget.

Sincerely,

Newly
Eligible

(1 month from 65) Don'twait Ao T et e &

Dear Agency Name Dactars and Prescription Vigion

Get the answers First Name :::;?r pmber e o :
you need on a Medicare You still have time to sl
Advantage or Medicare Bl I plan that s

To view these materials, visit the Supplement Insurance Plan HECLaT yourdngue

health and budget
needs. See the other

side to learn more. BlueCross BlueShield
of New Mexico

from one of our agents. Independent, Authorized Agent for

producer supply portal.

This informatioes is 2 solictation for insurante.
Mot connected with or endorsed by the W.5. Government or Federal Medicare Program.
HMD and FPO plans slo\ided lry Blue Craess and Blue Shield of New Mexico, a Division of Healih CalfJSuu'(E Corporalin, a I.I“umildle}d Rierve

Detach here. Retwrn in the postage-paid envelope provided.

& (HCSC), an it Licermsee of the Blue Cross and Blue Shield Assocation. KCSC is a Med tontract,
LEt S ConnECt! Please complete and return Envolment in HCSC's plans depends on contract renewel, i
Py Medicare Supplement irsurance Plans are offered by Biue Cross and Biue Shisid of Mew Mexic, 2 Division of Heaith Care Senice Corporation, a Mutual Legal
et up a no-abligation, i Reserve Company, an Independent icensee bt ekl e
One-on-one appaintment chings e hlm’ga;;mareq,s&ﬁuruld«. have Mediare Part A and are within the six months foilowing your enralment for Medicare Part B, your acceptance s
for more informatian. ‘guarantaed, I you a6 wnder 2ne 65, fewe Medicare Fart Aand are envolied in Medicare Part B, your acceptance is guaranteed within ix mantfs of your Part 8
Phomne: | ] effective date or andther qua 'l@mnﬂp\mr!oﬂhkdumulld!ﬁ&&.pnuwlldmha\!asi(mmﬁtpm!nrdlmﬂperbdmenwu rach age 5.
Sample A Sample H you are lurnig 2pe B5, were previcusly enrolled in Medicare Parts A 2 B, and apply within six manths of turring age 65, your acceplance & guaranteed.
1238 Sreet Individhuals. under the age 65 may qualify for Mediare if they become disatied.
By renming his cand and provising yoer telephane numiber andtor emall address, V096 NMMAPDMSNETM 1 EEE 1
Apte2s mmaﬂmmwmulmpdmnqrﬂmmwwm 3 -
City, 5T 123456789 1 phonel, gl or test your cellalar pheong, o emall you [ anawer geestions and
Bar Code provide addiion:l information abaur Mediare: hezlih plan Rened &5 and
mm&sumamoeldaﬂlmeamaum may appky om your
s

ILMAPIRENE I

Contact me today
to see if you qualify!
Available by phone 1-000-000-0000 (TTv 711)

2 5 BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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To view these materials, visit the
producer supply portal.
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08

With so many plan
choices, it's nice to
have someone to
guide you.

Tharn 300 mary Beeafis that sz with Macicars.
Bt someimes roviewing all the plan cpsons. e fosl
everwhaiming
Agonry ama It hera 0 kol you maks ceees of
‘your Mecicare agitiers and can evan halp you find and
‘ool in tho right Madearn plan for you
Fllwalk yous Sroush the enroliment process and mals

w o resachy otk acvantage of ll the barefhs
that Meican ks ta ofiar from day ore.

Irgertant Pan Ikt
WSS NUPSEVNARYS

Join us for a free, no-
obligation Medicare seminar.
¥ioull leam aboust the diferes parts of Mecicar, the
many advantages and benefes of Madicars, how to
‘choxse and enrol in the right Medicane plan, and mare.

Dated Time
Location

Sears are limited so reserve your spot
today! For mere informatien, call

1-000-000-0000 (TTY. 711}

17

Lead Generation Referral
Materials

Program

Age-In Existing Member FSI

SAVE MORE.
GET MORE.

Agency Name i5 here to help you gat more: from your Medicare benefits. We'llwalk
through the Medicare plans, answer questions, and hefp you make the best choices for you.
As.a Dive Croos and Dlue Shiskd of New Mesico member, you know firsthand the advantages
of having a trusted heakh care partner. In aidltuntnsaﬁ:rsme benefits you need tostay
heslithy, you £an count on knowl achvice That's especially true now as you prepare
tnmmwe to Medicare and take achantage of Al the hensfits and savngs it prosides.

Call 1-000-000-0000 (TTY:711) today.

Irpertant P krmation

WSS MADHENEVES M ST

Is Medicare Advantage right for you?

Many pecpia profor the eeras hat come weh

age plars. These plans

eraee g 3t e sk st o wih eiginal Mcizarn Wih. S Crner d S ikt of
N Mo Mp:Acare ASVantage pian, you et the acdert vaile of hawing 3 trusted provitor and Medcar plan

E arcae yrar e
=4 Afferdable monthiy Telehealth services (=) Denta, Vision
._{ premiums that fit both S 50you can see a docor "J mm:nn;ur:

yeur budget ard haakh - et

care raeds sadety of your bome \.& o miaims and marn
% Frescription drug & SiverSmeakers® ﬁ"
[;[ Coverage with copavs as -‘:Q‘-_, Fitness Frogram =

o 25 50 for some drugs 05wy money kil

at pro

Get help understanding
your Medicare options.

Signup for afres in-parsan or Wt sominar.

o

For more infarmaticn or to schedule a
sne-on-tee appointmant, plaste call

1-000-000-0000 (TTY: 711)

Thers's na abligation 10 enrollin a plan when you Agent First and Last Name
athand. It simpya graat way o get o know your Aprry K
opsions andd met others g yoursd who wil soon Phne Nufiber
bar elsbie to arvcll in Wadicare. Seaes ane Imited 5o Emai
pleasa reserve your spot today.
Indapuacor Muthorisa! Apdfer-
Bl Cross ueShickd
of New Miexioon
o s Lo B e e Btz
HDaad FFD pas orpesaion,

Emalisent 1B s d e 1 e el

o

Bl G e St o v esc e um'mmumu 10 aimram
iy Sintoprid s eptein
it by, B B e e A

e 2 o e, £, o
mamtw;mnlm:mapml
it ik b i 87 TR (T 0T

Choose wisely & enjoy life's moments
Mg e o 8l o Medicire cpationst £ fesl avirwhiming, Forurutely, yeu it alone AL 3

Bl Crioes Misico dgent,  Fm heneto guide gh the process. 1 help
yous understand your chioioes, and get more from your Medicare benefies.

Get more & save more with Medicare Advantage

This popar pian ffers everything youtl expec o Medicare Fares A and B pius prescripeon drug
cowerage arel extra heakh and welhess benefes.

Affardable menthly premiums m Siver Snsake 3%

HEE| thae it Bath your budget and health = itness Program i e you
cara rpace whle porauing a healthy emyle
Prescription drug coverage with  ©)  Dental, Vision
copays 3% low as $0 o some drugs ¥ and Hearing care that provides
a prefisred pharmacies sgls SPANEsan exsms snd more

& Telehealth services 56 you tan ot

B e & e Fren ths covvden e )]
sfiety of your home o
Call now
for more infor mation
about Medicare. Agent First and Last name
Agency Name

Vi E5¢h birthelay wil arfive sacn Call now 1o get

0000000000 (TTY:
YOUF cquEmzons answerer a7 feed canfirers abou 1 [ 711)

the plar you choose:
ima Arteand pm
@ uselrimes BluseShickd
of N Maivs
e st s o e A,
A P, a8 e e ey 30t S Capenron, AW g P o
ke mﬂrmn}mmmawum WL 1 o o Aty oS w1 4
Evime i BCSC s degencs 21 oevad il
mn‘l‘em.mlltimémnmam mlmmnuﬂ?w i m
PR e B ey b B, o '| e, i g, i 187 TRER (T i

34

Additional Contact
Resources Information

Age-In Print Ad (Seminar/No Seminar)

Join <agency name>
for a FREE Medicare Seminar

Learn more about:
Your coverage options,
including $0 premium plans
Prescription drug coverage
How to save on copays and
other out-of-pocket costs
When and how to enroll

Call <Phone Number>

to reserve your spot or register
online at <tracking url>

<Date/Time= <Date/Times
<Location 1= <location 1>
<Location 2= <Location 2>
<Addrese> <Address>
=Town= <Towr
rebpandant, Arharbad Ajert i

BlueCross BlueShield
ol New Muexicn

mnmwoplampmeub;meﬁmsammewummmnammammmm

Enfpcrmaumlusumm eenpurty (MOS0 an I icerase of e B Cr

e M ¥ in HOSCS plars denends
mmraam
Biuse Cross and Biue Shiskd i ights lawe and cloes rinate
mmmdr&mmmmmdmﬁyammﬂlw hiabia es pafiol, tene & su di

& Llarres al 1-877- 77485502 (TTY. 711 D bias akd niniire Dls.asd s g
Diné Bizaac, saad bee Sk8'3nidaiwoily'y”, ré ikeh, & nd iy, koff hadinih 1-877-774 8592 (TTY. 7
WOOSE PRODMAPRINTADSEM_M 436094.0622

38

BlueCross BlueShield
of New Mexico
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|_e a d DSNP HMO Flyer DSNP HMO Postcard DSNP Lead Card

Indepandnt, Auther tsad Agntfor @ @ BlueCross BlueShicld of New Mexico
Ellue s BlueShield
. @I @ ol New Mevicn
We can help you find a Blue Cross Medicare Advantage™ plan that works for you.
e g s e Find out if you can get extra benefits and savings at no cost. Please contact me with more
information about a Blue Cross Medicare Advantage Dual Care (HMO SNPY™ or Blue Cross
- Medicare Advantage Dual Care Plus Preferred (PPO SNPF* plan.
N The coverage ﬁl;e CL‘;'SS hL.)'iefj[rrtare Do you have Medicare Part A and Part 87 Oves ONo
you deserve = “'a’:‘M%* SE‘:Ij; Mare Do you have Medicaid (State Medical Assistancel? ~ OYes  OlMo
) - i, P I consent to the use of my infor mation Lo query certain government systens that maintain governeent
Hedping you Stay healthy and getting the care you Upgraded benefits for 2023 programs eligibility data, by Health Care Service Corporation (HOSC), including ary health care provider
deserve is important. That's why <Agency Mame> + 40 ety premiuemn functions performed by HCSC or HESC Affiliates that hold OMS Medicare contracts,
i letting you krvdw absut upgtadied Berefits that « 24 -y i with
Aare pilasle in 2023 with the Blue Cross Medicare i q First Narme Last Narne
Advantage Dual Care Flus (HMO SNFPF, I you :;‘;?u::? mrmumm
receie Medicare (Parts A.and B) and Medicaid berefits, alowance far weatthreiaed flems Address
you iy quaify. Contact me today and leam mare. + Ml dilivery services after an L ipcode
inpatint sty P { } Email
+ Free SilverSreakers® Fitness Program e
: + 44,000 prefnaded fexible spend Date/Tirme
DO YOU receive bOth Lsmit._qr_umag\ﬁmr-u(ms Signature
. LA, vision ar ng costs
Medicare and _— R Reltoin card for your record purpeses and on il for 10 years. P
Medicaid beneﬁts? +$0 copay and annual exn
fior preventive dental
i + $3,000 alowance fo - S
If S0, yOI_l ma}" qua“fy! ﬁmmhm,,m{, Medicare Advantage plans :..":_a._.’
g with $0 premiums e e
+ $0 copay far annual eye exam Exeiting news!
+$250 Mowamce b feans and o
e nges every 1 year ety it Call et Foar orucane bndormnastion on the
i nAMPLE : 230 i Y00 3 U A LI Yo P e a8 30 pramium. wPPGNarst&le'.oym
. . - s Thess 50 PPC plars from Blue Cross and Blue Shiekd of Mew Moo
To view these materials, visit the g el i e A
e call me now ey g hekh ard sl berefs “Apent Firsl and Last Name>
roducer su | Ortal to learn more and enroll P S ——— —
p pp y p * - <Agent First and Last Name>
<Agency Namex T Nams L o> Sfto>
<Phone Mumber> <Email> VA, e, PRt P ety st i s brvibeny oot 8
:w ﬁmuﬁmnm e o e e, it <y, <Caue Codes Tgndes Tpds
o . el 2
sy ek
o L ’ " S el il e e of M
& b i Borkiimn 2 Dt ey ‘il 0 e 1 A s et B
corwaawih — e rechh s il o ot s P o D N
e ot e il i nyour e,
B0 WETICARE b e ibsmmtion o ol lyeur e,
TOE_WMOSPHMORIER M ARG

BlueCross BlueShield
of New Mexico
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Special
Enro I I ment SEP Display Ads SEP Social Ad

Period

Get help
understanding
Medicare . Start
Get help : planning
Your client may be able to join, switch or drop understanding oL

a Medicare Advantage Plan and Medicare Viedicare

Prescription Drug Plan during a Special
Enroliment Period. Below is a list of some,
but not all, of the reasons you may need to
change during a Special Enrollment Period:

t the

Bamesiiren Agare fet

[r—
@ @ BlueCross BlueShield of New Mexico
. i

Agent tor

[%1 @ BlueCross BlueShield of New Mexico

of the Bk

* Entering or leaving a qualified institution,
such as a nursing home

* Qualifying for low-income subsidy
assistance (Extra Help)

* Enrolling in Medicaid

Get help

understanding " :(W‘
Medicare e/ \

* Involuntarily losing creditable prescription
drug coverage

* Leaving or losing your employer’s health plan

To view these materials, visit the
producer supply portal.

2 8 BlueCross BlueShield
2024 Producer Selling Guide | HOME MY of New Mexico
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Introduction

Get the
Most From
the
Producer

Supply
Portal

To access the producer supply
portal, visit: https://www.

yourcmsupplyportal.com/
login.asp.

Product Overview

03 08 17
Sales Tools Lead Generation
Materials

The Producer Supply Portal for Blue Cross Medicare Options®™ is designed
to make your sales efforts convenient and compliant. Certified producers
can access materials for:

* Blue Cross Medicare Advantage®™ Plans
* Blue Cross MedicareRx (PDP)*M Plans
* Blue Medicare Supplement Insurance Plans

Your sales and education tools are organized by task.
Here's how it looks:

Welcome to the Producer Supply Portal for Blue Cross Medicare Optionss"".

Blue Cross MedicareRx*M Medicare Supplement

Insurance Plans

Blue Cross Medicare
Advantage*M

EDUCATE SELL ACTIVATE

Onboard the member.
Retain the client.

Create Awareness. Qualify the lead.
Educate. Pitch the plan.
Build trust. Enroll the prospect.

2 9 2024 Producer Selling Guide | HOME

30 34
Additional
Resources

Contact
Information

Referral
Program

EDUCATE includes all the materials available to educate your prospects
whether they are becoming eligible for Medicare, switching plans, or new
to you.

SELL collects all your sales promotion and enroliment tools in one place,
by product. Grow your business with these approved marketing materials.

ACTIVATE provides items your newly minted members may need to get
started with their plan. Welcome them and stay connected.

Instructions
1. Select Product Categories from the top navigation ribbon

2. Choose a Product and Language category
3. Roll over the task you want to view
4. Select and view the item you want to order

P BlueCross BlueShield
VAV of New Mexico

38
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Product Overview Sales Tools

Producer Referrals Flyer

08 17 30 34 38
Lead Generation Referral Program Additional Contact
Materials Resources Information

Medicare Options Referral Log

&7 Blue Cross Medicare Options™

Medicare Options Referral Program REFERRAL LOG

vl Pregram) sbfers pradus
perngram albows you to “REFE

€21 §J Blue Cross Medicare Options™

Medicare Options Referral Program

1. Producer Information

First Name: Middle Iritial  Last Mame:
Pragmm Chvarview Rafarral Procass
Tha Rafurral you wih yaur The ruen s v ) ;
vabvable rescurce — oy [l BCBS Assigned 1D Numbsr Email Addrass

TIME.
hiorus 2 ruforsal wand than inchados: tha vl Imnhmo
e e v Prodt Sipmmiests ard o e and
yonar ks Conas anc fksa Shinld INCRE produces 10
marriue. Chur Frodust Sgwenints b o o thare.
1 et gt Leccrrvn o corderred wrroloeent
]ty ot b eegrerent, vl e
1000 for Modicars Advanags Presoripson Drug |M.\PD|

 priapact comtacen you for inhasmation on e MAPD)
ard FIIF plans, whathar thay naad cos auss ion

remwanied ot o, o bolkrar Brane fhroe el 3w Todey's Dats
L. e the prompect fat vou chosa 1 particigats

-
2 fuw ehart & mdarrsd card Thas caed nshidas tha

11‘

BE

Eligibibity Recqurmensats.

Yo MAST:

+ e Goarnad 12 nall haalsh insuranca i yoer siste

+ Ra reomernead wuth s Rius Croes snd s Shiskd
Plan i yosar siamm

2. Prospect Information

mnmm(ﬂwsnmdmrll}wnbv
3. it 0 rberrdl kg weith your chents mFormation within First Name Last Name DoB Zip Code
10 businass days

Refurral Payrmonis

Ruvdomal paymants wil ba rflormed oo your monchiy

comminsin rapart, in ha amourt spaciied oo tha b

sk Ly s Fobesoar g twara.

. Tha spuabfisd rebamal ia aneclindin e plan for 30
g whiar the affacties dute. A rafamsl paymant will
ot Low b vy e . chows et atay e

plan for @ miremeam of # de
b il [ Submic |

echurge acha, wribess o 18 0 1wk e o fescnasn

. Ho ot o resarors vl b panl

NCITE: ¥ you shooss w opr our of tha Aeferal Fragram.
yins s wedver Dot oo prusthocem oy whoihy

sacta poxs rad 80 coomiplats tha anvual i IMPORTANT.
wnares reguervermriad or fod perir e weth dve

Rnkaseat Progyars for tha i of the Baaalit yu, Mo Ta receby orac, harfing 3 referral card o your
Partaigolions Agrascrnt v e Ralerssl Prograen vl :'m":;u e

ba sutomatically memnatad u ur cartification vor e
e d" ek 8 hesahand ancl il 1 e erecit for sach.

= Compitetn o Mo Optron Frodce Helral
Partxpaon foom

= Guabert bl by vt 15 bevseves doys

Fill e ths forem s3ing e pmagacrs gl e tha will ba £ the ApRicn. For Rxempsa, It your proapacs
Qo0 by Jirm, But thelr Spellestion Soys Jaman, we won't e sbie 10 mench i1, and you won't reehve credit.

s 'l g
Cars Sanvice Corpration, 3 Mutusl Legal Ressrve Company, an Indepsndent Licent e, e

3 /I 2024 Producer Selling Guide | HOME

Par Qualhed Relorrals
e el . x

ALTERNATIVE b g @ conf ] i
e ot alieresd Ve parcpete o buth the reberel and
carthication pengractes

Aon i partespard o1 e Heturrsl Frogram, sy ot el
wormponsion foen WAPD and POP sales efemiva
Sy 1, It vl o oot A grndubrves stet
that produ ooty arwnaby b recess el

Lumrs ol premns yeurs.
By naking pan. vou agres 18 NOT cendustany of the
iy g = o

1. o sbbbe b0 worcl g
& kil Farsilmant Paricd [ mosths prist 10 husming
05, thee Lartheday riecnty, meed 3 arvonthe ol thes
#8th barthad

b s Annssl Fresdrast Padod or

e afpacil Feclimant Padod

. w00 wall b [N, I D0ar Soraod e on the
eFloctive dua o covanage

3.is @ newleadfor AP and PDP

a.h o  ridarral eaned and follown ha sanuirad

* Markosing

+ Saling inchiding discussion of premémia. banefin. sz,

- Nabewimng

+ Uowragdons vkt

= Dhtlimared seborinadhriog, of

= Arry e ctiity dhatin vied s wolicng o v
A EOSPACE 10 8010 & DONUN mannar

Parsicigation in the progaes continuss. Fom vear o year

unless you choose m ope own. Hyou theose m o o

o th Fesherral Prcayrmnm, yor st v ot beest 30 duys

nedge. Zall tha Producer Sanvice Caner an 456 7824272

o otm nfermasion,

Huw | sigm gl

prosess w obasin inforrvrarion and snrcls in sn MAPD
or FOP plan

ol parvin G gram, g ve Rl Arnsns Salacs stk Madi i s thea L hared
" Prod A Fasrin Chocs Metnss Opti dtam 803 yor | 40 B0
bruchean, el
il cust th agresmant forrm and chck on submit n»i..mmmr«.mnwmurm
Earace Corter. Thary will bt you kncew if the sgresment oy 42 atrt reds
? Questions?

1F you bvess ainy 6 s abiout the program, imach out 1o your
1}

[t == g

BlueCross BlueShield
of New Mexico
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08
Sales Tools

Medicare Producer Fee Schedule

5% Blue Cross Medicare Options

Blue Cross Medicare Options
Producer Fee Schedule

Product T Onetime |
Fee per enroliment |

MudcareRz 336
Medecare Advantags s100

Eligibilery
# Prochucer Mesdicare OpSuns. Refenal Program Producer Parlicipation Agresment
masst be completed by & llcensed producer who i contracted and appoimed with
BCBS. In crder v participate in this program a producer must be sppoved and
Issutyect 10 the terms of the sgreement.

o erscriber e s unlified By remad s "M 1 B, B stz vl merabacrahigs
st remain anrclied in the pian for 30 days snd receipt and alocabon of he
sechorrals thied receth v i el Mo comprenslion o owed fin m selerl # e
menber 5 the requred !

miade for & wil be 100% eamed with o charge

HOTT e P non
By ompesa s sk 25 {13 ot

S Ccns ) B S of M. By oo ) S S o s, B o B S of M Vs, By G 8

Lead Generation
Materials

17

30
Referral Program

Additional
Resources

Referral Program Producer Agreement

21§ Blue Cross Medicare Options™

Medicare Options Referral Program
PRODUCER PARTICIPATION AGREEMENT

. This form shoukd be subrmised by ogency principals and producers who e

A d nppeintad haham Blia Cimas nrd s Shiskd of Hinois,
By Cross s B Sheokd of Montars, B Ciuss arvd Bhuu Shiokd of uw Maxics,
Bhas Croas and Elue Shiokd of Odshorna e Bl Cross and Blus Shiokd of Taas
" aollectraaly BOES) and wel g
[Refurral Prograrm,

{MAPD) plans or stand-alons Preseription Drug Plans lFDF|
ara strictly prohib

from solling, madoting, providing teratura or

elisntn ithoe tumturs o4 pans - in
mnkn“ waith the markelsg wlldlnu wskabiishes! by the Centers fur Mslicim snd
Medicaid Sarvices [CMS) and BCOS.
s a referral producer, you should peowide the client withe
= Your name or your sgency’s name
* You or your ngensy’s BCRS assigred I number
 Thn shech et wrecllrmmnt pﬂm.—.-mml...
Wh-n\mu.H ol yous may d d b Peogram refermal carek
. Seiect soznion an the eshand side of the
page and click on I"mducu ‘and Forms. Choose Medicare Options Referrsl Program 1o get
10 the referral log, fee schedule, brochusre, and referral cards. Producers mey not develop
e rwn versicn of e Riferral Program reberral cards [this wouk] be conssdened

i CM3 and BOBS approval. Producens may

provide clients with their existing business cards in order 10 prowide the producer's name,
praduser nundqunddﬂfﬂmd rrvﬁllwnrphnm- rumber,
Aproducer or sgency for sach referred client who
musmstully wentifves you oy mrurlw - v rafernimg agant, remeins snnaled ine
MAPD o POP plan for al least 30 days, snd has peid thees months of premium (whers
applicable). Compensation is subject 1o additional Terms and Conditions of this Referral
Frageam and

A - d. shoald it barsi dar th

aguney’s

apreemunt igrsd BCBS prosd ucor numl bor,

ORI

34

Contact
Information
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Resources

Important Plan Information

Please see the links below for providers,
formularies and plan documents

https://www.bcbsnm.com/medicare/tools-resources/forms-documents

Additional portal items

* 0% cost sharing limited to diabetic testing supplies (meters, strips
and lancets) obtained through the pharmacy for a LifeScan branded
product (OneTouch Verio Flex, OneTouch Verio, OneTouch Ultra
Mini and OneTouch Ultra 2)

* Scope of Appointment (available on the supply portal)

» World Wide Travel Claims: www.bcbsglobalcore.com

+ Brand Guidance

Transportation (if available)
Blue Medicare Ride Assistance is the available transportation
vendor. Please call the reservation line below:

844-452-9379 BCBS Medicare Reservations
Issues with the reservation, has there been a delay, etc.
Please call Ride Assist line below:

844-452-9380 IL BCBS Medicare Ride Assist

3 5 BlueCross BlueShield
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Additional Times to Enroll Next Steps

Enrollment Periods Next steps to the enroliment

Re S O U rce S « Annual Enrollment Period (AEP): October 15 — December 7 . Prepare for Welcome Kit and Welcome Call
+ Initial Enrollment Period (IEP): seven (7) months (your birthday month
plus three months prior and after)

- SilverSneakers www.silversneakers.com

+ Initial Coverage Election Period (ICEP). IEP AND ICEP USUALLY COINCIDE * Tru Hearing www.truhearing.com
+ General Enrollment Period Picking Up Part B: (January 1 — March 31, * Transportation (see calling directions on page 35)

effective July 1). Penalty may apply * Dental Coverage (always choose DPPO!) www.dnoa.com
* Open Enrollment Period annually through March 31. Beneficiaries can Visi

- : + Vision Coverage (always choose Select!)

make one change to a MAPD or PDP (and back to original Medicare). httbs://member evemedvisioncare.com/bcbsnmind/en
* Medicare Supplement enroliment occurs year round * Rewards and Incentive Program https://www.bcbsnm.healthmine.com
Special Enrollment Periods Late Enrollment Penalty
* Change in circumstances If a beneficiary enrolls in a stand-alone PDP more than 63 consecutive

days after his or her IEP, the beneficiary may be subject to a Late

* Moving
Enrollment Penalty.

» Group or other creditable coverage changes
* Your current plan exits (AEP, and December 8 — last day of February)

* Those on LIS and Medicaid now can only change plans every 3 months
for the first 9 months of the year The LEP is calculated by multiplying 1% of the “national base beneficiary
premium” times the number of full, uncovered months the beneficiary
Medicare Supplement Plan Year was eligible but didn't join a PDP and went without other creditable
prescription drug coverage.
The plan year is the 12-month period during which your Medicare
Supplement policy is effective. It is determined by the coverage start and
end dates. For example, a Medicare Supplement policy that starts and
(renews) on July 1 will continue for the 72-month period through June 30 The national base beneficiary premium may increase each year, so the
of the following year. penalty amount may also increase each year.

The cost of the LEP depends on how long the beneficiary went without
creditable prescription drug coverage.

The final amount is rounded to the nearest $0.10 and added to the
beneficiary's monthly premium.

The LEP will not apply if the beneficiary has Creditable Coverage.
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Billing and Payment Information

» Electronic Funds Transfer (EFT)

+ Paper Bill (sent 15 days prior to the due date)

» Social Security Administration (SSA) Deduction

» Railroad Retirement Board Deduction

* The member selects a payment method at the time of enrollment

* Members who do not select a billing option on their enrollment form will
automatically receive a paper billing statement

* Important note: if they receive a bill directly, they should pay it; setting up
social security deduction or EFT may take at least one payment cycle

+ Agents do not collect premiums

* Those on a zero-premium plan will only receive a bill if they are paying a
late penalty premium

3 7 2024 Producer Selling Guide | HOME
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Additional
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Blue Cross Medicare Advantage
P.O. Box 258222
Oklahoma City, OK 73126

Overnight Payments

Blue Cross Medicare Advantage (PPO)
3232 West Reno

Lockbox #258822

Oklahoma City, OK 73107

Blue Cross Medicare Rx (PDP)
PO Box 268845
Oklahoma City, OK 73126-8845

Mail International Claims to:
BCBS World Wide Center

PO Box # 261630

Miami, FL 33126

or: bcbsglobalcore.com

Membership Rewards
www.BlueRewardsNM.com

Resources

Medicare
https://www.medicare.gov/

Extra Help and Medicare Guidance
https://www.medicare.gov/manage-your-health
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of New Mexico

38


http://bcbsglobalcore.com
http://www.BlueRewardsNM.com
https://www.medicare.gov/
https://www.medicare.gov/manage-your-health

02
Introduction

Contact
INnformation

03 11
Product Overview Sales Tools

Contracting
and Agent Support

Regarding Contact

Medicare Advantage Help Desk
Medicare Advantage Enrollment Fax Line

PDP / MAPD / Part D Help Desk
Policy, application and POR
related inquiries

PDP / Part D Enrollment Fax Line
Medicare Supplement Help Desk

Medicare Supplement
Enrollment Fax Line

3 8 2024 Producer Selling Guide | HOME

Lead Generation
Materials

(888) 723-7423

(855) 895-4747

(888) 723-7423

(855) 297-4245

(877)587-6638

(855) 867-6714

Referral
Program

30

Commissions and Contracting /
Producer Administration Phone

Producer Administration Fax

Commissions and Contracting /
Producer Service Center Email
Commission and certification
related inquiries

AHIP or HCSC Certification Inquiries

Blue Access For Producers Help Desk

(IT Help Desk)
Issues with the ComplianceWire
website related inquiries

Supply Line

Supply and Supply Portal related
inguiries

Producer Hotline /

Supply Portal Product Questions

Supply Website
Ordering PDP/MAPD supplies

AHIP (external number)
Inquiries concerning AHIP's
website or training

34

Additional Contact
Resources Information

Regarding Contact

(855) 782-4272

(918) 549-3039
producer_service_center@bchbsok.com
bmrxcertification@hcsc.net or via BAP

(888) 706-0583

(888) 655-1357
bcbssupport@summitdm.com

cmsalessupport@bcbstx.com

www.yourcmsupplyportal.com

(866) 234-6909

P BlueCross BlueShield
VAV of New Mexico
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conta ct Contracting

and Agent Support

Information
1 2 3 4

Blue Access for Producers (BAP): Your 9-digit HCSC-provided producer ID. Upon registering, a randomly generated, 24 hours after receipt of welcome
www.bcbsnm.com/producer unigue password will be sent to the letter and producer ID

email address on file. Logging in with the
randomly generated password, the system
will prompt the agent to change to a new,
unigue and memorable password.

It is essential when enrolling a beneficiary online, that you log into BAP using your PRODUCER NUMBER, and not your agency number. If not, your agent of record status and commis-
sions are put at risk. If submitting a paper application, the same rule applies.
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